Hwéng dan dich vu héa don dién tor
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&

1. Tao m&i khach hang va goi dich vu

1.1. Quy trinh

B1: VAO CHUC
NANG TAO MO1
YEU CAU

B2: NHAP THONG B3: NHAP NGUO1 B5: NHAN KHO!
TIN KHACH HANG LIEN HE TAO TAI KHOAN

B8: CAP NHAP " , B6: NHAN VE TAI
B10: TAO THONG B9: TAO I;léA DON eI B7: DANG NHAP

5 £ KHOAN DANG
BAO PHAT HANH MAU Vi VIN-HOADON NHAP

B12: KIEM TRA
THONG TIN
THONG BAO - DV

B11: GU'I YEU CAU
sU’ DUNG

B13: DUYET YEU
CAU SU’ DUNG

1.2. B1: Vao chc nang tao méi yéu cau

VIN CR Quanly  Yéuciudichvu  HB tro 1001_Admin [
D0 tic oan nang i cay
Danh sach yéu ( ‘ Gia han M& khéa don vi Duyét yéu ciu
« Danh sach yéu cau
Chon dai ly Loai y&u cau id Chon trang thai ~
Théng béo phat hanh
Tir ngay 0. Search l ‘ B Xuitexcel ‘
STT Ma sothué T Téndon vj Loaiyéucau  Trangthai  Ghichu Ngui lien he  Ngwdi tao Ngay tao  Actions
No data available in table

Showing 0 to 0 of 0 entries 25 ~ records

Cac loai ngudi dung sé thwe hién chirc nang nay:
e Nhan vién dai ly: Ban hang, nghiép vu, quan tri
e (CoOng tac vién cla dai ly
Diéu kién:
e Khach hang chwa mua dich vu héa don dién t&r VIN-HOADON lan nao (néu da mua
thi chi thirc hién gia han thoi)
DPé vao dwoc man hinh tao yéu cau thém méi cho dich vu héa don, ngudi dung can thuc
hién cac buwdc sau:
e Budc 1: T Menu vao chire ndng “Yéu cau dich vu”
e Buwdc 2: Vao chire nang “Danh sach yéu cau”
e Budc 3: Chon “Thém méi”

1.3. B2: Nhap théng tin khach hang

Man hinh nhap yéu cau héa don sé c6 4 phan chinh can thyc hién
e Thong tin doanh nghiép
e Thong tin ngudi lién hé cia doanh nghiép
e Thong tin goi dich vu cla doanh nghiép
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DPa Nang 1900 6134 33 Hai Hd, phwdng Thanh Binh, quan Hai Chau, ba Nang
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e Trwdng hgp nhap hd: chon tai khoan ma ngwdi dung mubn nhap hé

VINCRM quany  veuchudichw Hétro 1001_Admin
téc ban hang tin i

]

100 tac ban hang tin cy

Théng tin yéu cdu héa don

Ma s6 thué * ‘i‘ Ma BHXH
Téndonvi*®
Tinh thanh * ~ Quén huyén * ~ Co quan thué * 1 ¥
Piachi*
Email S6 dién thoai Website
Ngan hang S6 tai khodan Fax
Ghi cha
Danh séch ngudi lién hé 2 \T\
Ho tén Chirc vu Ngay sinh Gidi tinh S6 dién thoai Email * Xéa
dd/mm/yyyy Nam v m
Danh séch gdi dich vu 3 Gi6i dich vu 500 0 ~ [+]
Ma goi Tén goi s6 lwong hoa don Bon gia Thanh tién Xoa

Téng sb lrong

Phi khac

Téng fién

Tai khoan tao 4 -

‘ B kit H B L ‘ < Tl

Théng tin doang nghiép bao gém:

e Ma sb thué: Théng tin bat budc
Tén don vi: Théng tin bat budc
Tinh thanh: Théng tin bat budc
Quan huyén: Théng tin bat budc
Co quan thué: Théng tin bat budc
Dia chi: Théng tin bat budc
Email
S6 dién thoai
Website
Ngan hang
Sé tai khoan
Fax
Ghi chu

1.4. B3: Nhap thong tin ngwoi lién hé

Thong tin nguwdi lién hé bao gébm:

Ho va tén
e Chircvu
e Ngay sinh
e Giditinh
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Pa Néng 33 Hai Ho, phwéng Thanh Binh, quan Hai Chau, Da Néng
Mién Béc
Mién Nam 279-281 Coéng Hoa, phwong 13, quan Tan Binh, TP.HCM

e S04 dién thoai
e Email: Day 1a thong tin bat budc dé glri thong tin tai khoan

1.5. B4: nhap vé thdng tin géi dich vu

Théng tin géi dich vu bao gdm:
e Chon géi dich vu: Chon géi dich vu va nhan (+). Mét géi dich vu cé thé dwoc chon
nhiéu lan
e Nhap thém don gia néu can
e Nhap cac chi phi khac nhw:Thiét k&, khéi tao, ...
Lwu y: Trong trie'ng hop nhap hé
e Chon tai khoan ma ban mudn nhap ho

1.6. B5: Nhan khai tao tai khoan

Sé c6 3 tinh nang can chu y & budc cubi cung:
e Lwu va khéi tao: Lvu vao ban hang va tao tai khoan trén VIN-HOADON
e Lwu nhap: Lwu tam vao ban hang dé xt ly sau
e Tré& lai: tré lai man hinh danh sach trwdc do

1.7. B6: Nhan vé tai khoan dang nhap

Trong email trd vé cho doanh nghiép sé& c6 néi dung nhw sau:
hoadondientu@visnam.com
tai thi -
Kinh glri Quy Cdéng Ty / Khach hang,
Chiing i xin giri téi quy khach hang théng tin tai khoan ding nhép hé thing héa don dién ti VIN-HOADON:
M s6 thué don vi: 0109196985
Tén dang nhap: KTT

Mat khiu: 12345678
Link truy cap: link

1.8. B7: Bang nhap vao VIN-HOADON

Khi nhan dwoc tai khodn tir nguwdi quan tri dich vu ctia nha cung cép, doanh nghiép thuyc
hién d&ng nhap vao hé thdng
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Pa Néng 33 Hai Ho, phwong Thanh Binh, quan Hai Chau, Ba Néng

Mién Béc
Mién Nam 279-281 Coéng Hoa, phwong 13, quan Tan Binh, TP.HCM

Giai phap hoa don dién tir toan dién

Pang nhap
Don vi hang d&u cung cap giéi phap héa don dién ti M s6 thué:*
0101010101
> Phan m&m hoa don dién ti Vin-hoadon dap tng day Tén ding nhap:*
du nghiép vy héa dan dién tr theo Nghij dinh 2 nhap:
119/2018/ND-CP, Théng tu 32/2011/TT-BTC, Théng tu Ktt
39/2014/TT-BTC.
» Kho mau héa don phong ph, da dang, doanh nghiép M3t khdu:*

c6 thé lua chon m3u ¢6 san trén phan mam.

> Trién khai thanh cdng cho cac doanh nghiép hang
dau

A I béng nhap

Queén mat khau?

TONG DAI HO TRO 2417 VIN HOADON|
. " kinhdoanh
PaNang 1 33 Hai Ho, phugng Thanh Binh, quan Hai Chau, Ba Nang
Mi&n Bac 5 @00
Mi&n Nam 1900 279-281 Cdng Hoa, phurong 13, quéan Tan Binh, TR.HCM

Nhéap cac thong tin
e Tén dang nhap
e Matkhéu
e Captchar
Nhan vao ding nhap
Lan d&ng nhap dau tién, hé thdng yéu ciu nguwoi sir dung sé phai déi mat khau

Héa don dién tir

ndt | hddtvin-hoadon.com,

VIN HOADON

HOA DON BIEN TU
Déi mat khau

Vi Ing nhép mat khiu méi ciia ban

Céc thong tin can nhap:
e Mat khdu mai
e Nh3c lai mat khadu maoi
Nhan gi di d& cap nhap mat khdu mai

1.9. B8: Cap nhap théng tin don vi

Sau khi d&i mat khau xong, nguoi diing sé vao man hinh thuc hién cac buéc khéi tao bao
gdm kiém tra théng tin don vi dé tranh trwdng hop sai sét trong qua trinh nhap cta ngudi
quan tri dich vu

Buwdéc 1: Doanh nghiép
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<

ong
VIN HOADOR

L L] L] L]
DOANH NGHIEP HOA DON MAU THONG BAO PHAT HANH GHUNG THU 56
Thang tin doanh nghiép

Kiém tra va chinh stra cac thong tin, day la cac théng tin sé dwa vao héa don, nén can chinh
Xac cao:
e Tinh thanh
Quan huyén
Dia chi (dén phuwdng/xa): Muc dich dé 1ap théng bao phat hanh dung véi TT26
Dia chi day da
Chi cuc thué
Sé dién thoai
Email

1.10. B9: Tao mau hoa don

Lwa chon mau hoa don t hé théng va thuee hién thay déi phu hop véi héa don ma doanh
nghiép mong mudn st dung

Buwdc 2: Mau hoa don

Chirc nang: Phat hanh héa don — Tao mau héa don

€ 5 C 3 O Kionghaomst | hddtvin hoadoncom

DOANH NGHIEP HOADON MAU THONG BA PHATHANH
Héa don mau

ST Loginda don Ton miu héa don Méu s Ky higu

1 Hoa dom bin hing Haa dom bin hing 01 0261110001 VN0 eS|

Vao thém m&i mau héa don
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Pa Néng 33 Hai Ho, phwéng Thanh Binh, quan Hai Chau, Da Néng
Mién Béc
Mién Nam 279-281 Coéng Hoa, phwong 13, quan Tan Binh, TP.HCM

TIT01

Chon: Loai héa don, lwa chon 1 hoéa don
va qua man hinh stra:

VINHOADON|

Héa don mau: GTTT.01-02GTTT

= £ ® MAu hoa don dién ti M3u hoa don chuyén i [RELCIETT o

HOA DON BAN HANG Mau sé: 02GTTTO/001
= Bin thé hién ctia hoa don dién tir Ky hiéu: VN20E
Ngiy thing nim $6: 0000000

Pon vi ban hing: CONG TY CO PHAN THUGNG MAI VISNAM

401486901 EaE
omg Hai 15, Vigt Nam. Phuémg Thanh hanh :.-'ﬁ"-‘ﬂ

O

B Bom gid Thinh tién

m | @ E) @ ) 6 =[x ()

Tuy ehinh font

B u

Il
=
2

Tuy ehinh mau |

000=
Tay chinh logo va hinh nén “Tong ejng tién thanh toin:
Logo 56 ti

Neuiri mua hing Nguir hiin hing

(K5, ghi v hp 16m) (K, ghi v hy tén)

O day c6 thé stra chira cac thong tin:
e Théng tin nguwdi ban
e Cac truwdng thiét lap mé rong: Ghi chu dwéi héa don, thém trwong mé rong
e Tuy chinh giao dién: Logo, phéng nén, mau séc chir

(Tai liéu hwéng dan thy chinh mét mau trén website)

Lwu lai théng tin mau dé phuc vu cac muc dich vé phat hanh héa don

Théng tin sau khi lwu:

Doi tac ban hang tin cay 8



DPa Nang 33 Hai Ho, phwéng Thanh Binh, quan Hai Chau, Da Néng
Mién Béc
Mién Nam 279-281 Coéng Hoa, phwong 13, quan Tan Binh, TP.HCM

€ C @ @ Knhéngbdomét | hddtvin-hoadon.com

DOANH NGHIER HOABON MAU THONG BAO PHATHANH CHUNG THU SO

JoN Héa dgn mau +Thém héa don miu m
ST o n én méu ha don Miusé Ky hidu Hanh ding
1 oaGTTTOR0L nize el |

1.11. B10: Tao théng bao phat hanh

1.11.1. Quyét dinh va théng bao

Sau khi da c6 mau héa don véi théng tin day di ctia mau, doanh nghiép thwc hién tao quyét
dinh phat hanh va théng bao phat hanh héa don véi cac théng tin can thiét cho noi bo va co
quan thué nhw sau:

Thuc hién tai chirc nang: Phat hanh héa don — Théong bao phat hanh héa don dién ti
(Viéc tao thdng bao thi hé théng sé tw déng tao quyét dinh phat hanh héa don dién tt)

< C {3 @ Knongbdo mit | hddtvin-hoadon.com)
VIN HOADON|
® [ ] L[] L]
DOANH NGHIEP HOA DON MAU THONG BAO PHAT HANH CHUNG THU SO
e Théng bao phét hanh
a6 o 1 sn doanh nghidp
Dia chi 55 33 domg HA HG, Viet Nam, Puong Thanh Binh, Qudn Hai Chau, Thanh phé D3 Ning

Nousidaidién®  nguyin van sing
Ning auinn
e Tha
HES | IER
Théng 0 méu bt dom + ot b i s
st s dom s Mgy s oy Phig 8n finn sing
f o26rTTON0T - Nz v ooonoo winoe 20042020 Prengban an

Man hinh thém méi

Tao méi théng béo phét hanh

Ma 55 thué * 40148690 Tén doanh nghiép * CONG TY CO PHAN THUONG MAI VISNAW

Déu phan céch

Noay lap” 1710472020

STT Méu héa don Tir sé Bénsd Ngay sir dung Phéng Ban Hanh dang

1 02GTTTO/001 - UN20E & 0000001 0010000 2010412020 Phong ban a

Qua trinh thwce hién:
e Chon mau hoa don da thiét ké
e Valuwu lai théng tin vé théng bao phat hanh
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Pa Néng 33 Hai Ho, phwéng Thanh Binh, quan Hai Chau, Da Néng
Mién Béc
Mién Nam 279-281 Coéng Hoa, phwong 13, quan Tan Binh, TP.HCM

Trén man hinh thanh céng co
e Quyét dinh phat hanh tw dong tao ra
e Mau XML ctia Théng bao phat hanh theo thong tw 26 hodc théng tw 32.

5 Hon don b +

5 Guin i hé th
152 Quintr hé théng

& € {Y A Khéngblomst | hddtvin-hoadon.com

VIN HOADON

Thong béo phét hanh

1.11.2. Péng goi va glri co’ quan thué

DPong goi théng tin co quan thué trén man hinh théng bao phat hanh da du, doanh nghiép
thwe hién cac buoc tai file

122 Quini néthang X Hoacom et x o+

€ € Y A Knéngbdom3t | hddtvin-hoadon.com

VIN HOADON

Théng béo phét hanh

Céc file bao gbm

e Quyét dinh phat hanh ban word

e Hoa don mau ban PDF

e Thong bao phat hanh theo théng tw 26 (Ban XML)
Dong goi thdng bao phat hanh va glri Ién co quan thué theo cdng ndp t& khai ctia téng cuc
thuée

1.12. B11: Gli yéu cau st dung

1.12.1. Cai dat VIN-Sign

Thuc hién tai b cai VIN-Sign tai dwdng link:
e http://kyso.vin-hoadon.com/vin-sign.exe
Thuwe hién cai dat theo hwéng dan

1.12.2. Bang ky chirng thw s6
Sau khi d& cai d&t chirng thw sb, ngudi dung thye hién vao chirc ndng dang ky chirng thw
sb dé co thé thuc hién dang ky chirng thw sé 1&n hé thdng

e Céu hinh — Théng tin doanh nghiép — Chirng thw sb

e Hoac bwéc 4 clia man hinh dang nhap

DOi tac ban hang tin cay 1 O
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Pa Néng 33 Hai Ho, phwéng Thanh Binh, quan Hai Chau, Da Néng
Mién Béc

Mién Nam 279-281 Coéng Hoa, phwong 13, quan Tan Binh, TP.HCM

<« C & © Knongbk

VIN H()l\l))‘l

e Cam token
e Chon chlrc nang thém mai

1.12.3. Glri yéu cau sir dung hoa don dién tr

Sau buéc 5 glri co' quan thué, doanh nghiép duoc co quan thué chip nhan sé thwc hién
yéu cAu ngwdi quan tri dich vu mé chirc nang dé c6 kha néng st dung cac nghiép vu tao
hoéa don
Nguwdi ding vao man cac budc khdi tao (buwdc 4) thue hién giri yéu cau lén hé thdng

e Dang nhap vao hé théng

e Vao man hinh 4 bwéec, tai bwédc 3, nhan vao phan G théng bao

L] L ]
m DOANH NGHIEP HOA DON MAU THONG BAC PHATHANH CHING THU SO

Théng bao phat hanh
Ma bl ; Tei doath gt i el

Tioh thich DaNing Quin huyén

Nady lép

Ngay st dung Phéng Ban Hanh ang

8 ]

Doanh nghiép chd quan ly dich vu kiém tra véi co quan thué dé dwoc duyét st dung

1.13. B12: Kiém tra théng tin théng bao

1.13.1. Théng tin yéu cau can duyét st dung
Théng tin yéu cau:

e Buwdc 1: Vao “Yéu cau dich vy’

e Budc 2: Chon chirc nang “Thdng bao phat hanh”

e Budc 3: Chon “Théng bdo phat hanh mubn kiém tra”

Doi tac ban hang tin cay 1 1
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Quanly  Yéucdudichvu Danhmuc  Goi u & \admin

I
Danh sach thong

Danh séch yéu ciu

Chon dai ly Trang thai ~
= Thong bao phat hanh

STT Maséthué |  Quyétdinhswdung Thongtw26  Thong tw 32 M&u héa don Trang thai Ngay lap Actions
10101010109 @ @ @ 01GTKT0/001 - CB/20E - 1-10 DA duyét 06/27/2020
2 0101010109 @ ® ® 01GTKTO0/001 - CB/20E : 11 - 20 Tir chéi 06/27/2020
3 0109196985 @ @ @ 01GTKTO0/001 - BNJ20E - 1-10 Tir chéi 06/26/2020

02GTTT0/001 - VN/20E : 101 - 200
02GTTTO/001 - VN/20E - 101 - 200
02GTTT0/001 - VN/20E - 101 - 200
02GTTTO/001 - VN/20E - 101 - 200 Er——
4 |0303030303 @ © 9 02GTTT0/001 - VN/20E - 101 - 200 0612112020 ‘M
02GTTTO/001 - VN/20E - 101 - 200
02GTTT0/001 - VN/20E -
02GTTTO/001 - VN/20E : 101 - 200

=
no
=1
S

01GTKT0/001 - DP/20E : 1 - 200
01GTKT0/001 - DP/20E : 1 - 200
01GTKT0/001 - DP/20E : 1 - 200
01GTKT0/001 - DP/20E : 1 - 200
5 0316284693 @ @ @ 01GTKT0/001 - DP/20E : 1 - 200 d 06/21/2020 ‘ Chép nhan
01GTKT0/001 - DP/20E : 1 - 200 -
01GTKT0/001 - DP/20E : 1 - 200
01GTKT0/001 - DP/20E : 1 - 200
01GTKT0/001 - DP/20E : 1 - 200

01GTKT0/001 - CB/20E - 1-10 i 5
6 1231231231 @ @ @ 01GTKT0/001 - GBI20E - 1-10 Da duyét 06/26/2020

Showing 1 to 8 of 6 entries « < ° > » 25 ~v records

1.13.2. Ddi chiéu théng tin v&i TCT

Thong tin kiém tra trén thué
e Dija chi: http://tracuuhoadon.gdt.gov.vn/tbphtc.html

z z

e Nhép: Ma s0O thue
e Ngay phat hanh (Trong 1 khoang ngay nao do)
e Ma xac thuwe

e Nhéan vao tim kiém va so sanh két qua

= o X
@ Quin tii hé thong. X | @ Hoa don dien tir X @ Héthdng tra clru héa don X +
€ > C (@ A Knongbio mét | tracuuhoadon.gdt.gov.vn/tbphtchtml % 0 © B | @ :
Website tra eiiu théng tin héa don
Thing i don, Tho e Theng bie T Danhsich Woa don
i = cHer z e o
sir dung phan mém ty in vi pham.
A TRA CIPU THONG BAO PHAT HANH HOA BON CUA TO CHIFC, CA NHAN BAN HANG HOA. DICH VU
Tham s tra ciru
M 56 thué () 0401486901
Ngéy phét hanh tir () 010172010 | aér
Ma xéc thue 66nriz &
‘Nhap ma xdc thc (') ooz |
e Timien |
M/ Tén Gon viphat hanh 0401485901/ CONG TY C6 PHAN THUONG Mal VISNAM
Trang thai hoat dong NNT dang hoat déng (3 Gugc cép GCN DKT)
Dia el try s& chinh $6 33 Guirng Hai HY, Phugmg Thanh Binh
Co quan thué quén Iy Chi cuc Thué Quén Hai Chéu
Danh sich théng bio phst hanh °
Ngay phat hanh S5 thong bao Co quan thué nhan thong bao phat hanh Ghi cha
2 /2014 Jikqm |Cri cuc Thu Guan Fai Chau
5 S TR e T G T R
z Tekm 1Cri cuc Thu Quan Thanh Khe
10 /112018 [19T12078047E |Chi cuc Thug Quan Fai Chau
i« <@ Tang  |tongtngssl > wi[0 v
Phién ban 3.01 Téng cuc Thué.

©ia Chi: 123 Lo Dic - Hal BA Trung - Ha Noi
E-mait tci@gdt gouvn

Doi tac ban hang tin cay 1 2
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DPa Nang 1900 6134 33 Hai Hd, phwdng Thanh Binh, quan Hai Chau, ba Nang
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1.14. B13: Duyét yéu cau st dung dich vu

Nhé&n vao chirc nang “Chap nhan théng bao”, Chap nhan sé thuc hién khi cac théng tin sau

e Ma sb thué

e Mau hoa don

e Ky hiéu hoa don

e T sb dén sb clia héa don
[ ]

Ngay st dung héa don

M Quanly Yéucdudichvu Danhmuc Goidichvu Héthéng HOtro

nang tin cdy

Danh sach thong

Danh séach y&u cau

Chon dai ly Trang thai v
* Thong béo phat hanh

STT Maséthué {  Quybtdinhsirdung Théngtw26 Théng tw 32 Mau héa don Trang thai Ngay lap Actions
10101010109 ® ® @ 01GTKT0/001 - CB/20E : 1-10 Da duyst 06/27/2020
2 0101010109 @ @ [0} 01GTKT0/001 - CBI20E - 11 - 20 Tir chéi 06/27/2020
3 0109196985 ® @ @ 01GTKT0/001 - BN/20E - 1-10 Tir chéi 06/26/2020

02GTTT0/001 - VN/20E * 101 - 200
02GTTT0/001 - VN/20E - 101 - 200
02GTTT0/001 - VN/20E * 101 - 200
02GTTT0/001 - VN/20E - 101 - 200 e
4 |0303030303 @ = @ 02GTTT0/001 - VN/20E - 101 - 200 V61212020 L‘ﬂ
02GTTT0/001 - VN/20E - 101 - 200
02GTTT0/001 - VN/20E : 101 - 200
02GTTT0/001 - VN/20E - 101 - 200

01GTKT0/001 - DP/20E : 1 - 200
01GTKT0/001 - DP/20E : 1 - 200
01GTKT0/001 - DP/20E : 1 - 200
01GTKT0/001 - DP/20E : 1 - 200
5 0316284693 @ @ @ 01GTKT0/001 - DP/20E : 1 - 200 06/21/2020 Chap nhan ‘ Tir chéi
01GTKT0/001 - DP/20E : 1 - 200 -
01GTKT0/001 - DP/20E - 1 - 200
01GTKT0/001 - DP/20E : 1 - 200
1
1
1

01GTKT0/001 - DP/20E : 1 - 200

01GTKT0/001 - CB/20E
01GTKT0/001 - CB/20E

-10

6 1231231231 @ @ @ 10 Da duyét 06/26/2020

Showing 1 to 6 of 6 entries « < o > » 25 ~ records

Sau khi chap nhan théng bao phat hanh, quan tri vién cé thé thong bao bang cac hinh thirc
lién lac:
e Email
Pién thoai
Céng cu chat

Dén cho doanh nghiép dé& doanh nghiép thwc hién tiép cac chirc nang vé héa don cla chinh
doanh nghiép dé.

Doi tac ban hang tin cay 1 3



DPa Nang 1900 6134 33 Hai Ho, phwong Thanh Binh, quan Hai Chau, Ba Néng
Mién Béc 1900 886 635
Mién Nam 1900 966 966 279-281 Coéng Hoa, phwong 13, quan Tan Binh, TP.HCM

2. Gia han gai dich vu

2.1. Quy trinh

B1: VAO CHU'C
NANG TAO YEU

B5: PHE DUYET
THONG TIN DICH

B2: CHON KHACH B3: CHON GOl
HANG DICH VU VA GU'

CAU GIA HAN

vy

2.2. B1: Chon chirc ndng tao yéu cau

Al

Vao chirc nang “Quan ly” trén menu va thyc hién:
e Buwdc 1: Chon “Yéu cau dich vu”
e Budc 2: Chon chire nang “Danh séch yéu cau”
e Budc 3: Chon “Gia han”

VINCRM  quaniy | veuchudichws Hétre 1001 _Admin T

tac ban hang tin cay |

Danh séch yéu « e | [ Wermon o
| + Danh sach yéu ciu |

Chon dai ly Loai yéu cau v Chon trang thai b
Théng béo phét hanh

Duyét yéu ciu

Tir ngay Q. Search l ‘ Xuét excel }
STT Masé thué 1 Ten don vi ' Loaiyéucau Trangthai  Ghichu Ngwoilien hé  Ngwditao Ngaytao Actions
1 0101010101 CONG TY TEST Yéu cau moi Lwu nhap 0 Tran Phic 001_Admin 06/29/2020 @ &
Showing 1 to 1 of 1 entries « < ‘ > » 25 v records

2.3. B2: Chon khach hang

Man hinh chirc nang gia han cé:

Doi tac ban hang tin cay 1 4



DPa Nang 1900 6134 33 Hai Ho, phwong Thanh Binh, quan Hai Chau, Ba Néng
Mién Béc 1900 886 635
Mién Nam 1900 966 966 279-281 Coéng Hoa, phwong 13, quan Tan Binh, TP.HCM

Gia han goi dich vu

Chon don vi 0101010109 | CONG TY HOA
TEST

Danh séach géi dich vu Gdidich vu 500 | 0 - + ‘

Ma g6i Tén g6i $6 lwgng héa don Bon gia Thanhtién  Xéa

Phi khac

Téng s6 lrong Téng tién

Tai khoan tao h

Ghi chu

@ Llvuvagd ‘ B Save Cancel

Dé thyc hién chirc nang gia han, nguoi dung can chon khach hang
e Tim kiém khach hang bang nhap MST hoac tén doanh nghiép

2.4. B3: Chon géi dich vu va glri yéu cau

Nhap g6i dich vu
e Chon gai dich vu
e Nhén vao nut (+)
e Co thé chon nhiéu géi 1 luc
e Nhap cac chi phi néu can thiét
Lwu y: Trong trweong hop nhéap hod
e Chon tai khodn ma ban muédn nhap ho

Doi tac ban hang tin cay 1 5



DPa Nang 1900 6134 33 Hai Ho, phwong Thanh Binh, quan Hai Chau, Ba Néng
Mién Bac 1900 886 635
Mién Nam 1900 966 966 279-281 Coéng Hoa, phwong 13, quan Tan Binh, TP.HCM

2.5. B4: Kiém tra thong tin yéu cau

Danhmuc  Gdidichvu  H8 th

'9911as ban hang tin ciy.

Danh séach yéu cdu héa don

. N >
Chon daily ¥ Thong tin tim kiém Loai yéu cau Vvéo (aéanﬂétj ét
| Y€

Tir ngay Pén ngay . Search j ‘ @ Xuatexcel
STT Masd thué 1 Téndon vj Loai yéu cau = Trang thai  Ghichu Ngueilinhé  Nguoi tao Ngay tao  Actions

1 0101010101  CONGTY TEST Yéu cau moi Luu nhap € Trén Phic 001_Admin @

2 0101010109  CONGTY HOATEST Yéu cau moi : 789 € Bui Hoa di010 @

3 0101010109  CONG TY HOATEST Khoa don vi Bi tir chéi € Bui Hoa dio10 @

4 Ay

4 0101010109  CONG TY HOATEST Gia han € Bui Hoa dio10 06120/2020 @

5 0102030405 Bon vi Hoa test Y8u cdu méi Luu nhap Ghi cha & Bui Hoa dio1o 06/26/2020 @
CONG TY CO PHAN CONG AT P e

6 0109196985 NGHE BNNSOFT VIET NAM Yéu cau mgi Bi tir choi w G Hoa dio10 06/26/2020 @&

7 0303030303 0303030303 Yéu cau méi 1 € NgudilienHé  dio1 06112/2020 @
CONGTY TNHH THUONG MAI 5 5

8 0402048121 VA DICH VU NAM HY PHO Yéu cau méi Khéi tao @ ten DLO16_admin  06/26/2020 @
CONG TY TNHH MTV LOC e o

9 0402048361 1l Yéu cau méi Khéi tao (+] DLO16_admin  06/24/2020 @&
CONG TY TNHH DAU TU PHAT

10 0402048795  TRIEN CONG NGHE TRUNG  Yéu ciu méi Lwru nhap @ tn di010 0626/2020 @
TIN

11 1231231231 hhdhhahd Yéu cau moi P& du [+) dio10 06/26/2020 @
CONG TY TNHH THUONG MAI ]

12 1602082957 PHAN BON HOANG LAM Yéu cau méi Da duy: chi © ten hoabt 06/19/2020 @
CONG TY TNHH THUONG MAI I .

131602082957 D ol HOANG LAM Gia han Da duyét dsa dsad sa sad © ten hoabt 06/21/2020 @
CONG TY TNHH THUONG MAI .

141802082057 D0 e o L OANG LAM Khéa don vi dsadsad @ ten dio10 0622/2020 @
CONG TY TNHH THUONG MAI ,

15 1602082957 Gia han Bj tir chéi wqewge © tn hoabt 06/23/2020 @

PHAN BON HOANG LAM

DAu sao v&i 3 diém gianh duroc, doi bong
x(t Catalunya da doi lai dwoc ngéi dau
Gia han bang tir Real Madrid va la mon qua chic a tén dio10 06/23/2020 @
mirng sinh nhat 1an thir 33 cla siéu sao
ngudi Argentina

CONG TY TNHH THUPONG MAI

16 1602082957 oplAN BON HOANG LAM

CONGTYTNHHTRUNGTAM . . R
17 3702885207 AADI YOGA Yéu cau mai Khé&i tao w o tén dio10 06/20/2020 @&

Showing 1 1o 17 of 17 entries @ & ° D E 25 v records

Théng tin can xac minh:
e M4 sb thué

Tén doanh nghiép

Goi dich vu

Nguwoi yéu cau

Ngay yéu ciu

Thudc dai ly nao

Doi tac ban hang tin cay 1 6



DPa Nang 1900 6134 33 Hai HO, phwong Thanh Binh, quan Hai Chau, Ba Néng
Mién Béc 1900 886 635
Mién Nam 1900 966 966 279-281 Coéng Hoa, phwong 13, quan Tan Binh, TP.HCM

2.6. Phé duyét thong tin dich vu

Théng tin yéu cdu

Y&u céu gia han

M s6 thué 0101010109

Tendonvi  CONG TY HOA TEST

Danh sach ngudi lién hé

Ho tén Chirc vu Ngay sinh Gidi tinh S6 dién thoai Email

Bui Hoa Nhan vién 1994 Nam 0965428534 hoabt01091994@gmail.co

Danh séach goi dich vu

Ma goi Tén géi $6 lwgng héa don Bon gia Thanh tién

VIN-HOADON-500  Géi dich vu 500 500

Phi khac
Téng tién

Danh sach théng bao phat hanh

Quyétdinh stvdung  Théng 26 Théng tw 32 Mau héa don Trang thai  Ngay lap

@ @ @® 01GTKT0/001 - CB/20E : 1 -10) Da duyét 27/06/2020
® @ @® 01GTKTO0/001 - CB/20E : 11 - 20) Tir chdi 27/06/2020

Ly do tir chdi

% Duyétyéuchu

Cac chirc nang trong man hinh duyét:
e Duyét yéu cau
e T chéi
e Dodng

3. Khéa va mé khoda khach hang

B1: VAO CHU'C B3: NHAP LY DO
NANG TAO YEU B2: CHON KHACH KHOA/MO KHOA
CAuU TAI KHOAN

B5: PHE DUYET
YEU CAU

HANG

3.1. Vao chtrc nang

Vao chirc nang “Quan ly” trén menu va thyc hién:
e Buwdc 1: Chon “Yéu cau dich vu”
e Budc 2: Chon chire nang “Danh séch yéu cau”
e Buodc 3: Chon “Khdéa/Mé khoda don vi”

Doi tac ban hang tin cay 1 7



DPa Nang 1900 6134 33 Hai Ho, phwong Thanh Binh, quan Hai Chau, Ba Néng
Mién Béc 1900 886 635
Mién Nam 1900 966 966 279-281 Coéng Hoa, phwong 13, quan Tan Binh, TP.HCM

Quan Iy

Yéu céu dicl

Hé thdng

Do tac ban hang tin cay

Danh sach yéu ¢

= Danh sach yéu cau

Gia han

| 5a d Mé khéa don vi Duyét yéu ciu

Chon dai Iy Loai yéu cau v Chon trang thai v
Théng béo phat hanh
Tir ngay O Search ] | Xudt excel ‘
STT Maséthué { Tén don vi Loaiyéu cau = Trangthai = Ghichl Ngudilién hé  Ngwditao  Ngaytao Actions
1 0101010109 CONG TY HOATEST Yéu cau moi ba duyét 789 € Bui Hoa dio10 06/27/2020 @
2 0101010109 CONG TY HOATEST Khoa don vi Bi tir chd € Bui Hoa dio10 06/28/2020 @ M@
3 0101010109 CONG TY HOATEST Gia han Bi tlr chdi 0 Bui Hoa dio10 06/29/2020 @ i
4 0101010109 CONG TY HOATEST Gia han @ Bui Hoa dio10 06/29/2020 @
5 0102030405 Don vi Hoa test Yéu cau méi Lwu nhap Ghi chi € Bui Hoa dio10 06/26/2020 @ &
CONG TY CO PHAN CONG L i
6 0109196985 NGHE BNNSOFT VIET NAM Yéu cau mai Bi tir choi w 0 Hoa dio10 06/26/2020 @& WM
CONG TY TNHH THUONG MAI . o = -
7 0402048121 VA DICH VU NAM HY PHD Yéu cau méi Khéi tao © ten DLO16_admin  06/26/2020 @
CONG TY TNHH MTV LOC g .
8 0402048361 THIEN YEN Yéu cau mai Khoi tao Q DLO16_admin = 06/24/2020 &
CONG TY TNHH DAU TU PHAT
9 0402048795  TRIEN CONG NGHE TRUNG  Yéu cdu mé&i Luu nhép @ ten dio10 06/26/2020 @ &
TN
10 1231231231 hhdhhdhd Yéu cdu moi D& duyét (+] dio10 06/26/2020 @
CONG TY TNHH THU'ONG MAI = =
11 1602082957 PHAN BON HOANG LAM Khéa don vi dsadsad @ tén dio10 06/22/2020 @
Déu sao voi 3 diém gianh duroc, doi bong
s xUr Catalunya d& doi lai droc ngoi dau
CONG TY TNHH THU'ONG MAI 5 " s i o . N 5
12 1602082957 PHAN BON HOANG LAM Gia han ba-ng tur Real Ma?nd v'a la m?n qurla chic € tén dio10 06/23/2020 @
mirng sinh nhat lan thit 33 cla siéu sao
nguoi Argentina.
CONG TY TNHHTRUNG TAM . . .
13 3702885207 AADIYOGA Yéu cau mai Khéi tao wW © ten dio10 06/20/2020 @

Showing 1 to 13 of 13 entries

« < o > » 25

~ records

3.2. Chon khach hang

Trong man hinh yéu cau:
e Nhap tim kiém theo MST hoé&c tén khach hang
e Nhap ly do khoa khach hang

Khéa don vi

Chon don vi 0101010109 | CONG TY HOATEST

Ghi chu Khoa do chua thanh toan

3.3. Kiém tra yéu cau

Trong man hinh danh sach yéu cau:
e Chon yéu cau chd duyét
e \ao xem yéu cau dé phé duyét

18
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DPa Nang 1900 6134 33 Hai Ho, phwong Thanh Binh, quan Hai Chau, Ba Néng
Mién Béc 1900 886 635
Mién Nam 1900 966 966 279-281 Coéng Hoa, phwong 13, quan Tan Binh, TP.HCM

VIN CRM Quanly Yéucdudichvu Danhmuc Goidichvu Héthéng HE tro
En:m an nang in cay
Danh sach yéu cau hoa don

Chon dai Iy ~ Théng tin tim kiém Loai yéu cu N v 2 Chon trang thai L e
Tir ngay BPén ngay O, Search | @ XuaitexcelH ao de xu’ Iy Ch wc na ng

Ngay tao  Actions

STT Masbthué 1 Téndonvj . Loaiyéucau = Trangthai Ghichu Nguwdi lién heé  Nguoi

1 0101010101 CONG TY TEST Yéu cau moi Luu nhap [+] Trén Phiic 001_Admin 06/29/2020 @
2 0101010109 CONG TY HOATEST Yéu cau méi Da duyét 789 o Bui Hoa dio10 @
3 0101010109 CONG TY HOATEST Khéa don vi Bi tir chdi € BuiHoa dio10 ®
4 0101010109 CONG TY HOATEST Gia han Bi tir chdi € Bui Hoa dio10 ®
5 0101010109 CONG TY HOATEST Gia han Bi tir chdi € Bui Hoa dio10 @
6 0101010109 CONG TY HOATEST Khoa don vi Khoa do chua thanh toéan € Bui Hoa dio10 06/29/2020 @ I
7 0102030405 Bon vi Hoa test Yéu cau moi Lwu nhap Ghi cha o Bui Hoa dio10 06/26/2020 @&
8 0109196985 EONGIRVTED FAN CONG Yéu cau méi Bi tir chéi '3 € Hoa dio10 06/26/2020 @

NGHE BNNSOFT VIET NAM

3.4. Phé duyét/Tr chdi yéu cau

Trong man hinh chi tiét yéu cau, xac minh céc théng tin:
e M4 sb thué

Tén doanh nghiép

Goi dich vu

Nguwoi yéu cau

Ngay yéu ciu

Thudc dai ly nao

Théng tin yéu cau
Yéu cau khoa don vi

Masdthué 0101010109

Tén don vi CONG TY HOA TEST

Danh sach nguai lién hé

Hotén Chirc vu Ngay sinh Gidi tinh S6 dién thoai Email

Bui Hoa Nhan vién 1994 Nam 0965428534 hoabt01091994@gmail.co

Danh sach ghi chu

dioio Khéa do chwra thanh toan

Ly do tir chéi

« Duyétyéu ciu
—_————————————

Céc chire nang trong man hinh duyét:
e Duyét yéu cau
e Ti chbi
e Dong

Doi tac ban hang tin cay 1 9



Pa Néng 33 Hai Ho, phwéng Thanh Binh, quan Hai Chau, Da Néng
Mién Béc
Mién Nam 279-281 Coéng Hoa, phwong 13, quan Tan Binh, TP.HCM

4. X ly cac trwdng hop khac

4.1. Trwdng hop tranh chap khach hang

Diéu kién xay ra
e Khi khach hang chwa gt yéu cau théng bao phat hanh
Hwdng dan xi ly
e Nguwdi quan tri ctia dai ly cAp trén thwe hién chuyén khach hang vé véi dai ly ma
khach hang chon

4.2. Trwdng hop chinh stra goi dich vu

Diéu kién xay ra
e Khi khach hang chwa gt yéu cau duyét sir dung dich vu (Chwa giri théng bao phat
hanh tr hé théng héa don dién ti)
Hwéng dan xir ly
e DAbi v&i cac yéu ciu dang & trang thai chor duyét
e DAbi v&i cac yéu ciu dang & trang thai méi

DOi tac ban hang tin cay 20



